Public Assistance Guidelines

4 & &k & o L & VY

These guidelines explain the public assistance system and the application
procedures.

The Public Assistance Act was enacted for the benefit of Japanese
nationals. However, foreign nationals are also eligible to receive public
assistance if they satisfy the conditions prescribed, such as having a valid
resident visa.

Feel free to consult with the Health and Welfare Center Public Assistance
Division in the ward of your residence if you have any questions or
concerns

Applying for public assistance is a basic right for Japanese nationals.
However, anyone living in Japan may need public assistance, so feel free
to consult with us to see if you can apply.
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What 1s the Public Assistance System?
HSEREHIE & 13

Based on the Public Assistance Act, the Public Assistance System

supports households whose income from salaries, pensions, and
allowances is below the standard set by the national government and
cannot maintain their living costs using their own assets and other systems.
In accordance with the principles of Article 25 of the Constitution of Japan,
the system guarantees a minimum standard of living from both a health and
cultural standpoint with the aim of supporting households to help them
achieve a self-reliance.

Furthermore, the ability to apply for public assistance is a basic right for

all citizens. There is always a possibility that anyone may end up needing
public assistance, so please do not hesitate to consult us.
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<I> Welfare Assistance Application Process

EFREOFHREOLEIN

1 Consultations / 8%

: Consult with the Health and

i Welfare Center in the ward of
your residence.
If you do not have a
residence, please consult the
Health and Welfare Center at
the ward closest to you.

2 Applications / EHAEE

: If you are intending to apply for
v public assistance, submit the
required application form.

3 Investigations and Screening /

: Once an application has been

v received, a survey into living
conditions, income and assets,
etc., will be carried out.
The results of the survey will be
screened to determine whether
public assistance may be used.

4 Verdict / RTE

Applicants will be notified as to
whether or not they are entitled to
receive public assistance based on
the results of screening.

When receipt of public assistance
officially starts, the payment of
living expenses and support will
also be started.
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0 Consultations / ¥ &%

If you need to discuss issues in your daily life, wish to learn more about
public assistance, or have any other troubles or concerns, please consult
with us.

Phone consultations are also available.

We will suggest the use of public assistance or other available systems
based on your household situation or issues.

None of the contents of the consultations will be divulged to other parties,
so you may speak freely without anxiety.
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© Applications /B

It is necessary for the people involved to apply for public assistance in
person. Anybody who wishes to apply may do so. If a person is unable to
apply for themselves due to certain circumstances, applications from
family members are also accepted. A case worker will provide assistance
regarding the necessary procedures and filling out the forms.

You will be required to submit documentation from which it is possible to
confirm the state of your income, assets, and housing when you apply.

If you do not have a place to live, you may apply for public assistance at
the Health and Welfare Center of the nearest ward.

In cases that are clearly urgent, the Health and Welfare Center has the right
to commence assistance without applications being submitted.
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© Investigations and Screening / FE - BE

Your application will be screened to determine whether you are eligible
for public assistance, and how much assistance needs to be paid if you are
deemed eligible. Investigations will not only be carried out when you
apply, but also when deemed necessary while you are receiving public

assistance.
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Home Visits / THEADHM

We will conduct home visits to check on your housing conditions and to
check in on you and your family’s living conditions.
Your case worker will make periodic regular visits and irregular visits as
necessary while you are receiving public assistance.
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Handling Income / RAQEK L

All funds that enter the household, regardless of whether they are wages,
pensions, allowances or other public payments, or allowances received
from family members (see page 17or further details), will be

considered as the household’s income and must be used for living
expenses.

This is known as authorized income

However, the entire sum is not always considered authorized income,
and there are cases in which a certain sum deemed as necessary expenses
will be exempt from income authorization.
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Handling of Assets / BEDEKL

In addition to the documentation you submit, investigations will also be

carried out into your bank(s) and life insurance company or companies,
etc.
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The retention of certain assets deemed effective for maintaining the
self-reliance of the household, such as savings, life insurance (including
educational endowment insurance), vehicles, land and real estate,
precious metals, securities, and other assets belonging to the entire
household (land and real estate with a value below a certain amount
where the household actually lives) is permitted.

However, belongings for which retention is not permitted must be sold
and the income received from this must be used for living expenses.
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Use of Other Systems / fliDHIEDFIA

Investigations will be carried out with pension offices, etc.

You will be required to begin the procedures for using public systems
other than public assistance, such as pensions, allowances, employment
insurance, etc., if you are eligible for the use of these systems.
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Handling of Assets, Claimable Rights and Other Financial
Resources that Cannot Immediately be Accessed

The payment of public assistance will be temporarily commenced (continued) in
situations deemed unavoidable due to urgency, etc., when you have financial resources
(savings, life insurance, land and real estate, compensation from traffic accidents,

the right to receive allowances and/or pensions, inheritances, etc.) that cannot
immediately be accessed. However, you will be required to refund all living expenses
paid (including medical expenses and nursing expenses) when the financial resources
in question are converted to cash or become available for use.

When this occurs, there are cases in which some expenses may be exempt from

refund in relation to the household's self-reliance.
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Use of Personal Capabilities / 885 ®;ER

People capable of working will be required to take every effort to gain
employment in alignment with their capabilities and their current
situation.

Assistance for seeking employment will be provided.

The opinions of doctors will be taken into consideration regarding
people for whom working is difficult due to illnesses or disabilities,
and assistance will be provided at a level that is suitable for the person
concerned.
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Inquiries into Family Members / THEAOBS

In the cases where it is possible to receive allowances or child-rearing
expenses from parents, children, siblings, or other members of your
family, this is to take precedence over public assistance and be used for
living expenses.

Being able to receive monetary assistance from family members and
simply having family members does not disqualify you from receiving
public assistance.

Please inform us of your family circumstances and relationships. Based
on your explanation, we will determine whether to conduct inquiries on
whether your family is able to provide support. We will refrain from
conducting inquiries in cases of domestic violence or abuse.
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Public Assistance System  (Eligibility for Usage)
| EFREOLLLH FIROTE)

Your application will be screened based on the documentation you
submit and the results of our investigations to determine whether you are
eligible to use public assistance.

Public assistance is a system in which the income of the entire
household, including wages, pensions, allowances, and money received
from farmly members, etc., is compared with the minimum monthly
living expenses calculated based on the number of people residing in the
household, their ages, the cost of rent and other standards stipulated by
the national government, and assistance is provided to supplement the
lack of funds for living expenses.

As a rule, this supplementary sum applies to the entire household, not
individuals.

Together with the fact that the amount of public assistance paid will
differ between households and the fact that income and living conditions
change, the amount paid will not always be a fixed sum.

HEBTHh ORESNACERCHERR X II T, EEREOHNBIAIELE D D E
BELET,

EEREE. EROARCER, REBFZFZHEICEAVEDEEICLYFELL
BZen IRIEEFE] &, %S’—-}’Pfﬁﬁ\ Fh AEVED [EFORIAL %l
BLT. NI 24 EE8F2MOGIETT,

e, RAJE LT, EABGTRGCETFELTERINET,

L7ch > THEEREEIT, HEZELICELZ BT PAREFRRICEDET
ZENT 270, BIC—EDEREEIIRY A,



2024 Public Assistance Guidelines

When You are Deemed Eligible to Receive Public Assistance
(Commencement of Payments )

S EFRELCFIATE SIS (REORRK)
You will be deemed eligible to receive public assistance if the total

income of your household falls below the minimum living expenses.

HEERORPNALIRELEEFE LY AL Vige, £ERELZFATEET,
ZDFE. TRPDAREEEZHLET,

Minimum Living Expenses
RIEEEE
1
H
i Public assistance
Total Household Income : REE

HEOEINA | (Shortfall)

I (RE%)

When You are Deemed Ineligible to Receive Public Assistance
(Application Rejected )

EEREZMATELWGS (RFEET)

You will be deemed ineligible to receive public assistance if the total
income of your household exceeds the minimum living expenses.

HEORPNALIRELEFEZBA S50, £FREFFETEEEA,

Minimum Living Expenses

RIBEES

Total Household Income
HEOLINA
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O Decision /R E
You will be notified as to whether you are eligible to receive public
assistance (commencement of payments) or ineligible (application
rejection) when the results of the screening process are determined.
Generally, you will be notified of this decision in writing within 14days
of filing your application (within a maximum of 30 days if the
investigations require additional time).
Consult with your case worker if the decision is delayed or if there is
anything in the notification that you do not understand.
If you are not satisfied with the decision after this, you may request
The Governor of Kanagawa Prefecture to initiate an investigation
within three months calculated from the day after you were notified
of the decision.
*Japanese Nationals Only
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<II>Once Public Assistance Payments have Started
EERFEZEOHALPHEIBS N

€@ Types of Public Assistance | EEREDIERE

The following eight types of public assistance are available.
Payments for each of these have specific conditions.

EEREOKBIT. RDBEBETY, XfalCITNENEHELHY £7,

Livelihood Assistance / 4&;E#Bh

Expenses for clothing, utilities and other daily necessities

The sum is calculated as follows for people with special demands.
Addition of child-rearing expenses added

People raising children of high-school age or younger

Addition of mother and child expenses

Single parent households

Addition of disability expenses, etc.

KB, ABEZOREEENER

Bl BENHHAICIE. ROL I BMELRDH Y £7,
REBEENE BREUTEZEBT2E)

BFINE (0L BREFE), BEEENE EEOEETESE) KL

In principle, payments covering one month will be paid on the 4th of
every month. Take care to use them appropriately.

RA, BRARBEICIMAALZHGIND T, FTENGHEEICED TILE L,

Housing Assistance / {¥E#kBh

Housing expenses for rent and the cost of leasing land, etc.

(Common service expenses and building management expenses are)

It is also possible for rent, etc. to be paid directly to the property owner,
etc. (payment by proxy).

RE, WRFOELELOER (HEE - BEEIIR)
REFzEE. REFICTI S HE (REML) Y £,
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Education Assistance / & kEh
Expenses for club activities organized by schools and local authorities.

EBRELZT-H0FAR. KREFOER
FPROHEAEERLE B> TIT->TWE Y 7 7 EHDOER

Medical Assistance / E#&HkE)
Expenses for medical treatment at hospitals and clinics, prescriptions
from pharmacies, medical devices and procedures, and medical-related

transportation expenses.
AR CEZEM COXZ P ER TOEDER
TBEMECHEN., BEDOER

Long-Term Care Assistance / 1 5&$k8)

Expenses for using nursing care services.
Expenses for home renovations and purchasing welfare equipment.

NEY—EX%ZFATER

=2

EETHEPRURBEZBATIEN

Payments for medical expenses and nursing care expenses are

Paid directly to hospitals and nursing care providers, etc.
And not provided in cash.See page 21 for details on receiving treatments,

etc. at medical facilities.
L - NEBIIRAE LT, BRONEY - XFEEZICEEIILWE

TH5DTC, WEFXHINFEFLEA,
EEMEANDZZEICDONTIE, 21 R—VHTBELLE L,

Maternity Assistance / HHEEHKEh
Childbirth expenses.
HEDER
Occupational Assistance / 4 %HkBh

Expenses for vocational training and acquiring certifications required for
work (cost of initial care worker training, etc.)
Expenses for education such as high school
BT 27-OICHELEL D, REDBECERDIIGEZ T 270 DEH
(NEBENEETEDERSE).
SEFRFICHRFEET BT DDEM

m~F FIX=F
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Funeral Assistance / ZE£kB)

Expenses incurred for funerals.
EROEMR

Temporary Assistance / —FFkB)

When temporary expenses are required but cannot be covered by the
household’s normal budget, there are cases in which monthly assistance
will be provided on an irregular basis.

As a rule, applications for this must be filed in advance, and quotes,
receipts and other documentation must be submitted.

Cost of diapers, apartment contract renewal fees, rental costs such as
security deposits and moving fees, cost of repairs and improvements to
homes, travel expenses for regular hospital visits, funds to prepare for
entering elementary, junior, or senior high school, school extracurricular
fees, cost of commuter tickets for attending high school, etc.

—FICERNREL G 7D, BADRY (Y TIEHARWEE, BAORE
BICIA T, BRICXBEND WD £T,

EH1DERFB R T, EFEP%WEJ—%@%%@Z‘J“/\%&@ VET,

BELOR. 78— P OEZWEFEL, FEVERGY 27O ICHELREECEER,
%KJ:'ODTIK%DA\ BiFORXBE. AFEEE (NPE). 77 7EFHE. aR~NB
FIL1ODERRERNBRFET 27O OERR. AFERHEE - - - 4L

Employment Self-Reliance Benefits / 5% BiLfa{t&

There are cases in which benefits will be paid to people who have
gained stable employment, etc., and no longer require public
assistance.

ELIBECHW IR EIChY, EFREEZLEE LB ho7kT
I, i‘f TE2HardHY £7,

B Higher Education/Employment Preparation Benefits / %5 -
M E RS

Benefits will be paid to the children of households receiving public
assistance to cover the costs of starting a new life after entering
university or vocational school, or when they no longer need to
receive public assistance due to starting a job after graduating high

school, etc.
/iﬂ% %' AHEOFELNREVCEMEZEREANEZ L-HEY. SRE
BICHEFICEVEFREAMNEE LI o BIC, FiEFELH E T@t&ba)

ERE L’C?Z?ﬁ’u\éﬂi?o
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@ Rights and Obligations When Receiving Public Assistance
| ERREF AP OEN & RFS

Rights < Guaranteed Rights> #& FI<REIhTW3ZL>
«»Public assistance amounts will not be reduced nor withheld
without valid reasons.
EELGEARLZL, REEZBROoINY, REZFATCEAL A>T
HZEEHY EFE A
«The money and items received as public assistance will not be
subject to taxation or seized.
REEE L TCRUUMSBEPEPIC. e MTonY ., ZLIFIZD
N=Vdsz&lddHhl) £HA,

«If you have any questions pertaining to the decision made
regarding public assistance, do not hesitate to consult with your

case worker.

xJapanese Nationals Only
REDREICLEANH B LT, BEETICIEBYT—XT7—h—ICHT

nlrizE
ZINTHRBREICHSTEAVWE EIE, REZHM>T-HDODEED» AT
3HMALRNIC BRNNBHEICH L TEEZRDD I ENTEET,

KEAEFEEDOH

Obligations < Obligations That Must be Observed >
BB <KFoTuwhELIE>»

People capable of working will be required to expend every effort
to gain employment in alignment with their capabilities and

situation.
People who have difficulty working due to illnesses, etc.,

will be required to follow the instructions of their doctors and
concentrate on their treatment.
< ENTEDHIE. ZDREAPKIUISL LT, BWTRAZE LB %
LTL7Za 0w, BRETHS ZEHEL VAL, EMDOERICHE> T, BEIC

FRLTLET 0,
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»People not currently undergoing treatment for illnesses will also be

required to review their physical condition and lifestyle customs
periodically and make every effort to maintain healthy lifestyles.

BEARRTOBIANGWADL, BOOEACEFTEEZERNICREL,
RGEFEHITTE DL 5B TIRLEL,

< Housing expenses, food expenses, and school supply expenses, etc.,
received must be used for their intended purposes without the

recipient going into arrears.
FEBPHRE. IMBEZX. TNTNOZEERNO/HITEL, B LA
WTLEE W,

People receiving public assistance must maintain an appropriate

understanding of their livelihoods, including revenues and
expenditures, etc. and make every effort to economize and
maintain or improve their lifestyle.

INA « THEOEFORREBYICICET 2 & EHICKHEHDOENERY . &
TEOHER LICEBH TSN,

<People with the right to receive public assistance cannot transfer
this right to third parties.
EEREAARATLENAMOANICEYET L IETEEEA,

© Submissions and Reports / B & B

In order to accurately decide public assistance amounts, it is necessary to
require expedient submission of reports on income regularly and when
changes occur (or have occurred) in lifestyle circumstances.

REBEZEMIORET 27-0H(21E, ERNANARSEC, EFRRICENRDLH 2
(Bo7) BB, THCNIEEEZLTHLLIBLENHY £7,

People receiving public assistance must also read the “Handbook for
Avoiding the Illegal Receipt of Public Assistance.”

BH. EERENAPOAIF. [REZBICHESBWHONYFTy 7] HbD
TTIHR LI,
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You and Your Family’s Monthly Income Income Reports
HLEEPIREDEADRAICOVT  IRARE
You are required to expediently report on all types of income.
These reports are also required regularly even if you have no income.
HOWBHIRAIZDOWNWT, THONTHEEFELTLLLI W,

BHE WAL BEWHEED, ERNICEENLHETT,

< Wages, bonuses, lump sum payments
a5, K—F R, —FE

< Pensions, all types of allowances, employment insurance

FEPHEFY. ERFRR

< Allowances from family members, child-rearing expenses,
inheritances

). &EBE. EEMK

#Income from the sale of real estate or other assets
TEEZDODEEDFTHNA

«Other irregular income (hospitalization benefits, refunds for

terminating life insurance policies, etc., consolation money,
compensation, settlement funds, overpaid refunds, income
from sales on internet auctions, lottery winnings, self-reliance
support benefit for households suffering financially from the
COVID-19 pandemic, other benefits, etc.)

Z D ORI (AfRiafi®. £ RREOBIOERSE. RBEL
BEE. m#E. BhE A4 —Fv b F -7 30T LR EL
C. I F VMLV ARIYEAEREE QI EE. REGRUEF

< Loans repaid by debtors or family members, credit card
loans, funds received from cashing services.

BALE (A - FELrOOEES, h—Fa—>r, Frvvi %) D,
WELRABICERATEIWHSRE. BFvr— R4+ (EAREBAL-
RIS RA Y FEBRC) . IAEARLET,

*[f the report is accurate, there are certain items that will not be subject
to deductions or income authorization.
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When Lifestyle Circumstances for You or Your Family
Members Change Notification of Changes
HBEEPIREOEFTRRADPELS (Ebo71) &¢& BHE

< Starting work, ending work, work conditions changing
hFEzihw 2, 05, YBEHEPELED S
<»Hospital visits for new reasons, no longer receiving medical
treatment, entering hospital, release from hospital
MIEElc A DD, RZ2LB< 5 Al RBE

«Change of address or rent

(Consult with us in advance without fail when changing your
address)

FCRENED S ERICOWVWTEST ERICTHK LS W)

«The number of household members changes due to birth, death,

pregnancy, new household resident(s), or a household
resident(s) leaving.

A, BT, Hik. BA. BHFICLY ., EROABNEDL D

<Entering a new school, taking a leave of absence from school,
quitting school, graduating from school, changing schools.

AFC RFE BF FE B

Involved in a traffic accident or received some other injury

RBEHWPKEICH - T:

#Leaving Japan (Going overseas) Returning to Japan

HE CashEM). JRE

< Long-term absence due to returning to one’s hometown, etc.

JREE CRIAMRESTICT 2
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+The new acquisition, loss, reissuance, or category Modification

of Physical Disability Handbooks, Ai-no-Techo (Child-Rearing
Handbooks), Mental Disability Welfare Handbooks or disability
pensions.

SHREEEFR. ROFR BHRESEREBBUAFRCESEESZHT
ICHRIS. fek. BT (FMHEE)

< Subscription to, loss of, or changes to health insurance (social
insurance).

R TR ICIIA. Fek, AREE

«The new acquisition, loss or reissuance of Self-Reliance

Support and Medical Fee Payment Certificates or Designated
Intractable Disease Medical Fee Payment Certificates.

BIXEERXMGEL. EEHRERIGELZIREG, A B
“When it becomes clear that recipients of public assistance
can become fully self-reliant.
EERENOBUTHRBLADWE - - - Y

Asset Status of You and Your Family |Asset Reports
HEBEERPIREOEEDRRICOVWT EEHSE

It is necessary to report your assets once every year, regardless of
whether or not you own assets or the number of assets you own.
You are required to expediently report any changes to your assets,
including when you open new bank accounts or begin subscribing to
life insurance, and when you terminate, dispose of, or sell assets
(savings accounts, life insurance, automobiles, land or real estate,
valuable metals, securities, etc.)

EEODBECEZ Db T, PECEHLEFELIRORENVDETT,
H-ICOREOBRCEGRBICMALEZY ., BE (Bl - £oRKE - B8E - £+
WRE - BB - BMEIAE) 28000, BRIT2HEL T, EEORRICE
DH 75 E1E. THAPHICHELTLIZIL,
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/\ Failure to Report, and Submitting False Reports
BHE LD 7Y, SREELIEHELL-LE

If you or your family are illegally receiving public assistance through
The failure to submit reports, lying about income or submitting

false reports, in addition to being required to refund the public
assistance funds received, you may also leave yourself open

to prosecution in alignment with the stipulations in

the Public Assistance Act and Penal Code.

BRI IRED, BEGREZ LEA 70, WAZHR>7Y, FREELRDLHR
FPELEE L TREICEEREZMNALIBSE. REEZRELTHL O 1ED, &
EREEVCHEOREICLI VAT SN ZehHY £7,

«* Income reports received from you will be subject
to investigation to ascertain their accuracy.

HEEDPODPAREFEHNEEDLE I HDRAEZITVET

The Health and Welfare Center checks the details listed

in the income reports you or your family submit against

the amount of income listed in tax rolls*once every year

to confirm that they match.

If they do not match, there are cases in which you will be assumed
to be illegally receiving public assistance.

These investigations will be carried out for the period you were
receiving public assistance even after payments have been
discontinued.

BUREL V2 —TlE. HHRFLPIREDVRE LN ABREEORNA L
AR E MR ICRH S NIORABEA L TW 20 BFEREZLTVLET,

—HLBH-735BICIE RERBEABREINDZENDHY £,
EEREFEORELBRLEEREZZIT W CHEOREZITLWE T,

*Tax Roll : The tax roll is a record that lists information pertaining
to all income, including wages and pensions, etc.

Entities that pay wages, etc., are obligated to report to local
authorities the same information that is listed in the withholding
tax slip.

¥ EBAR KBECEEFONADBERINEEH N TULEER
(MBEHoXIE X, RREBINEL R UIERA B8 ICHRE)
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O Receiving Medical Treatment, Etc., at Medical Institutions
| EEEEANDZELRE

When Visiting Hospitals and Clinics and Receiving Prescriptions
from Pharmacies

RRCEBEAADD B LE, BRTHEEZZITME L &

You are required to receive medical treatment from hospitals and clinics
designated in the Public Assistance Act.

Your case worker will provide suggestions*after listening to your
preferences regarding your medical treatment.

Before you receive your medical treatment, the Health and Welfare
Center will provide you with either a Checkup Request Form, a Request
Form for an Opinion on the Necessity of Medical Treatment,

or a Medical Treatment Ticket.

When you receive a prescription issued by a hospital or clinic, pick up
the medication at a pharmacy.

EERELETHEESN TLARMRECEZEMZZZ L TSI L, Z2ELICO2NT
X, DRI-OFLELEELLSIZAT BET—XRXRT7—h—DPTEALET,
LT HEIIC. BUHREL Y X2 —T [ZEEEZ]. $7/-d EEESERZ]
HLCIE TEES] 2BELLET,

R BEM CUAEZ L b o720, BERTHEZZITIR-> TLZI W,

*In principle, you will be directed to the closest medical institution
available.

RAJE LT, TEAHLIABOEREREZCEANAL X9,
*In principle, you should be treated for the same illness at a single
medical institution.
RAIE LT A—OHFERMBICOVWTIE, —20EFREBEZIZ L TWlLEE
ER
*Designated medical institutions are listed on the City of Yokohama website.

XIEEEBEEEICOLWTIE, BEMF—LAX—Y FICTREALTVWET,
https://www.city.yokohama.lg.jp/kurashi/fukushi-kaigo/seikatsu/seikatsuhogo/iryohujo.html

*If your eligibility can be confirmed using your Individual Number (My
Number) , you may be able to bypass the issuance of a paper Medical Treatment
Ticket.

VA FUN—FRWLEBIREROBEEIT. MOEEBESEORTEEKT LI LN
Hl)Ed,
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«If you are have a health insurance card issued by your company, a

Self-Reliance Support and Medical Fee Payment Certificate, or a
Designated Intractable Disease Medical Fee Payment Certificate,
you will be required to present them when receiving medical
Treatment.

SHFORBRRRIC BIUXEERZGEL. HEHRERZMEILZ 5
HDHFIE, HHBETRRLTRZL TS,

#As a rule, if your doctor permits the use of generic medicine, you
will be required to use generic medicine.

EEAVBREEER (Yl v 7ERR) OERERHOTWBHEIE. REA
ELT, BEEEREFEAL TSIV,

If you need to visit the hospital urgently on a holiday or at night,
take a Request for Medical Treatment on a Holiday or at Night form
with you when receiving medical treatment
Contact your case worker as soon as possible on the next date that
the city hall is open.

REPCEREIC, BEBRIATHRICHN S &2, [IRB - REEDEKE
i ZFBS L TREZLTLIEE L, ROFATHICTAPCHICIBE T —X T =5
—~ERE L TLEE LY,

*Once you start receiving public assistance, you will no longer be

able to use your National Health Insurance Card, Latter-Stage Elderly
Medical Insurance Card, welfare and medical care card for single-
parent households, or medical care card for infants or people with
severe disabilities, and you must return them

X EEFRENVFBRIND & EBREERRAL - R SinE ERBERRE L.
Ot VBRREFORUER. NEERIL., EEEEEERLIE. EATE
FEADT, RELTLLE W,
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Payment for Medical Devices / &EME O

If your doctor decides that you must use glasses, a medical corset,
walking-assistance canes or any other medical devices, it is possible to
have these paid for if the items are deemed necessary based on

the number of years they will be used and other conditions.

EEIA. BEO—IRE LT, X A%, ity b, SITHEOMEILE & HHT L
eHa. MAFREOREZELEIE, BETEET,

Payment for Procedures / FEfTDIR{T

There are certain payment conditions in effect for non-surgical
osteopathic therapy (chiropractors, bonesetters), massages and
acupuncture, so consult with your case worker before seeking treatment.

FHEEBE (ESR - BER). HAFT - -<vvH— 1FY - ZwSIconTiE 8B
HICEELRH Y FT DT, BEIICIEYE T —XT—h—ICZHEHKLIZET W,

Use of Nursing Care Services / AN EHY—EX0F|A

Before using nursing care services, there are necessary steps such as first
receiving certification of long-term care (support) need, etc.

NEY—E2X2FAT2LEF. FTENE B REZRIL2F0FRE AL
BT,
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@ Guidance and Instructions / IEEXDIETR

There are cases in which you will be required to follow specific guidance
and instructions if you are unable to conform to the details stated in
[Obligations That Must be Observed] (page 15) and [Submissions and
Reports] (page 16 to 20), or if this course of action is deemed necessary
to guarantee you a minimum standard or living or self-reliance.

If you fail to observe the guidance and instructions issued, there are
cases in which your public assistance will be amended, suspended, or
discontinued as necessary.

BT, [FoTWii e (IbR=) » [AEEHEHFIZOLNT (16~20
R=)] IZDOWTTFB I ENTET, HRT-OREEFTORECEILDO/-OICHLE
EHIMT L7z E BIL, IBERIEBRZITI ZENHY £,

IREPLERICEDAEWE ZX, RBICIGL T, REOEE - 21k - EIEZ1T5 2
ENBY FT,

@® Cash will not be Held for you / BR&£REEH,Y XEA

Health and Welfare Center workers will not hold onto your cash or bank
books.

However, if a specific request is made to the Health and Welfare Center
by recipients of public assistance to handle their finances and said Center
deems that this is appropriate, there are exceptions in which finances will
be taken care of.

In this event, the money and bank books in question will be kept

in custody at the Health and Welfare Center. It is not possible for
finances to be kept elsewhere.

Consult with the manager, etc., if there is anything about your cash
being held that you do not understand.

BURELY Z—DHEIL, HET-ORECBRZBTENY LEHA,

2L, £EREZFBL VI AL LR %%(D"éﬁ%ﬁ@ﬁﬁé’ N2HE T, BUR
BLr2—cLTHENDIENBEZ LML -5 I. PIAICETENY LET,

ZO0HFEDL, BUHREL Y X—OFRTHEIMN FITOTHATEEN T B EILTE
FHA,
BEOEIFEWICOWTTALZEAHNIE, REFICELT RIS,

2 4



2024 Public Assistance Guidelines

@ Exemption System  / BfeslE

There are cases in which the payment of the following items can be
exempted if requests are submitted by people receiving public assistance.

EEREEZFAL TVWSREIE. BRICKY, ROBEDREFEZZIT5Z EATE
imELHY £,

s¢Exemption of National Health Insurance fees

E R F R D % FR

s Exemption of NHK broadcasting fees

N H K BuxZE 8 D % bk

*Discount on JR Commuter Pass

J RBETEH DEISI

«*Exemption of water utility base fee for single-parent households
(those certified to receive the additional benefits for single-
parent households)

O LY BRET (BFINEREE) OKKEEAREDRR

s Exemption of disposal charges for oversized garbage
(A maximum of four items per household between April 1st and
March 31%)

HARZHUBFHERIORER (4/1 50 3/31 0, 1HEICOE4RET)

#%#*Yokohama Junior High School Lunch (Delivery Type)
BOEHARERER (T VU /NY —8) oF A

«*Exemption of application and admission fees for prefectural
high schools

BIUSEFFROAFRER - AZHORER

s Exemption of application (entrance exam) and admission fees
for municipal high schools

—_

TILEEFFROANFEEFLN (RIRED) - AREORKR

0
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«*Exemption of influenza vaccination fees for seniors

SnE A 7IVI Y FhERER O %k

© Support When Receiving Public Assistance
| EEFREVAPOZIE

You will receive periodic home visits while receiving public assistance
to check on your living conditions and health status, and you will be
provided with support in alignment with you and your family’s wishes
based on the established support plan.

Feel free to consult with your case worker if are you experiencing any
problems in your daily life or if there is anything you do not understand.

Expert staff members are available to help you consider your future,
such as your career or continuing your education, etc.

The details of these consultations will not be divulged to third parties,
so you may consult us freely.

E%ﬁ%@ﬂ%¢ﬁ\iﬁmﬁﬁfﬁﬁ: &Y EFDORTPREREFICD
WTHEBBEE L. HBAEPCIREDRACHELISR > XEDAF LTI AT,
XELTWEET,

HFZHETDLHIZTHRSTZZECDODOREWNWT ENDH D ETITIE, EERLCIBY
=] —H—=~THKLILE U,

BAEOZEVPEZOZERE, SBOIEEF—FHEICEZTWCEMOBE D
WE 9,
HARNBEMBDOAICET LI ORI EEHY FEADT, TOLTIHKLE W,
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Support Provided by Public Assistance Divisions in Each Ward
XEFZRBFETIT>TWLWAIXIEICOWT

Support for Job Seeking / 7% X1

Your case worker, job assistance specialists, and Job Spot personnel

will provide support by helping you find work.
*Hello Work counters set up in each ward office

People who have difficulty working immediately will be provided with
the support required for them to gain workplace communication skills
and the lifestyle customs necessary for engaging in gainful employment.
BYT—27—h—PRHXEEME, Va7 ARy b’ | —HICBAEEET
XEAT>TWVWET,
EREFICERESINTWAANO—T—7

T, TCICBASZATLZZENPHLWLAICDOWTIE, FT1d,. AFA2T3ICHhT:
OTMEQ B2 OO 12— a3y AFIADEEEBAEAZEIFIT2E-H0
i%ﬁ%'f—f’){\/\i?o

Education Support and One-on-One Learning Support
| BEXBERUVFVRVWEZEXIE

Case workers and education support specialists will provide all the
information required for completing the paperwork for entering a school
and the exemption systems available to households with junior high school
students who are planning on entering high school.

One-on-one learning support for students continuing their education will be
provided during individual learning sessions.
EREFEEZ TVWHEHRPENVDZHELZGRIC, BYT—RT7—hH—EHEXE
HEMEDN, ERICAT TOFHRE P, FEREGEREDFERERZToTVET,
o, FYBRVEFBZECTIE, VeV EYICEDLEREFEXEEZT AL, &
FICMITEZT>TUVET,
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Support for Improving Household Finances / ZR&HtiE X1

Case workers and household finance advisors will help you save money for
children’s educations, review your balance of income and expenditure, and
work out your lifestyle expenses so that you can become self-reliant in the

future.

koI LI-EFICAIT T, EFO-O0EE27-07) ., IRAEZHDONRT
2xBBTREL, £FEZ UL VTEZIENTEDL LD, BEF—XT7—Hh—¢&
RETWEZIRENZIEZITo>TVWET,

Health Support/ BRXIE

People between the ages of 40 and 64 who are not receiving medical
treatment will be provided with guidance to receive medical checkups
during Yokohama City health consultations (health checkups) in order to
detect lifestyle diseases such as diabetes at an early stage and prevent
symptoms from worsening.

Support and advice will also be provided by case workers, health
counselling specialists, public health nurses, And nutritionists to people
who are receiving treatment for lifestyle diseases by interviewing them
at home with regard to their diets and exercise regimes.

ARG EDEFBIBEROEMHR - BIEATFHOLD, BREEeZITTL AW
40~64 MDA ENRIC, HETRRDE (BRZW) OFZOIEZRNEZT->TW

9,

T, EFEBEROBEAZITTVWAAICOVWTS, IBY Yy — 7 —H— L EE
THEAEFIE . (R, RELHAHRECTCOBREOARNRY., EFOKRFEZBEE L.
B AT DT RNA R AT B EDTIEAT>TWET,
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© Case Workers | F—ZA 7 —H—lzDWT

+¢Case workers will provide support for households receiving public
assistance by offering consultations and accepting submissions and
applications, etc.
EEREFEONAFRIL, BHT—XT—H—DHBul-hroDEHEZ=ZIT=Y .
EHECRFEEZZIIVT20ELT, HRl-oMHEEELTVWEEXT,

##They will visit your home periodically to check on your living

conditions and health status so that they can establish a support plan
for you and your family members in alignment with your current
conditions.

EHNAREFAFICL YV EFEBORTFPERREFICOVWTEHEE L,
BHIRTR TRIEDIRRN R > oD A Z L TTXIEL 7,

#»They also accept your submissions and applications, etc., and
calculate the amount of public assistance that you are eligible for.

BRfchODEHCHFESERI, £EREEOEEFZITVET,

#%*Case workers cannot be your apartment guarantor or joint guarantor
when being admitted to a hospital.
W= FDRIFAPCABFEDETAIZAFICITRD I LIETEEEA

@ Role of Welfare Commissioners | REZE DRI

Welfare commissioners provide consultations for residents of their
assigned districts who are experiencing problems in their daily lives.
The details of these consultations will not be divulged to third parties,
so you may consult with us freely.

REZE (T, %ﬂ%ﬂ@%ﬁfiﬁumofw%ﬁwﬁ%uﬁof<ﬂi¢o
MARBRZMBDANICET LA EH Y FEADTRELL TITHEELIES U,

If it is deemed necessary by the case worker, a welfare commissioner
will be requested to provide home visits, etc.
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BYT—XT—Hh—"BELYML75E. REZEICRESHEZKET S
ZENHYET,

@ Other | & Dt

«*With the exception of when recipients of public assistance do not have

a bank account or when it is deemed necessary for public assistance to
be paid by Health and Welfare Center liaisons, public assistance will

generally be paid into the bank account of the head household on
the 4th of every month.

EEREER L, EiFE0OEN R WEECERLREL Y 2 —ABOTHILD

pEUEROIGEERE. RA. 8R4 BEICHEIZROOEICIRY AH
9,

##The Public Assistance Act was enacted for the benefit of Japanese

nationals. However, foreign nationals are also eligible to receive

public assistance if they satisfy the conditions prescribed, such as
having a valid resident visa.

EERELRIE. ARAERZTRELTWET, 2L, EREREZEOEH%
mIcTAERBOFICH L TE, EERBICET 2BV ELET,

*¢People who are members of organized crime syndicates or interact

with organized crime syndicates in their daily lives do not satisty the
conditions, and are not eligible to receive public assistance.

There are cases in which people who are illegally receiving public
assistance through the failure to report that they are members of

organized crime syndicates will be required to refund the public
assistance funds received.

KAHETH-TY. Aﬁlé@ CBbhoTWY T EIFE. REOEH A
oS Wi, EFERECHBIEROsNE A,

REEYICEEREZAA L,t ald. NER#E L TREEZ

EELTH
53T EhBYET,

% From May of 2024, everyone, including people receiving public
assistance, is expected to use their Individual Number Card (My
Number Card) as identification when visiting a medical clinic.

D6 FE L ALK EEREZFAL TV I HDZELROERIER
T, ORERERREEKRIC, RAIE LT A F /=7
£9.

(2D
—KNERW-AEERY
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¥ Please cooperate in applying for an Individual Number Card (My

Number Card). If you already have a card, please do the initial

registration for using it as a health insurance card through MynaPortal,
etc.

RAFUN=A—FOBMBICTHNCEE W, T§TICEHEOHIE, v 1 FK
—2VET [BERRERIEAA] OMEZFE BBV ET,
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I MLWEaht - %

Public Assistance Division in Each Ward’s Health and Welfare Center
(Ward Office)

HXEAHREEE & — A EIER (X&)

Ward Address Telephone No.
X Fr 1 b B &#
Tsurumi 3-20-1 Tsurumichuo,230-0051 045-510-1782

BREX T230-0051 #HERX#EHBLRFHRI-20-1

Kanagawa 3-8 Hirodaiotamachi,221-0824 045-411-7103
)X T221-0824 fFJIXEAXKHE3-8

Nishi 1-5-10 Chuo,220-0051 045-320-8407
i) T220-0051 FAAXAFLRI-5-10

Naka 35 Nihonodori,231-0021 045-224-8248
X T231-0021 HXHAKE3IS

Minami 2-33 Urafunecho,232-0024 045-341-1203
X T232-0024 FEIXOEFAFEI2 - 33

Konan 4-2-10 Konan,233-0003 045-847-8404
B X T233-0003 EEXEmE4I-2-10

Hodogaya 2-9 Kawabecho,240-0001 045-334-6314
RErakXx T240-0001 HRETABXIIIZE2-9

Asahi 1-4-12 Tsurugamine,241-0022 045-954-6069
JBIX T241-0022 JER#B s IE1-4-12

Isogo 3-5-1 1s0g0,235-0016 045-750-2405
BT X T235-0016 HEFXHEF3I-5-1

Kanazawa 2-9-1 Deiki,236-0021 045-788-7814
ERKX T236-0021 ERXEE2-9-1

Kohoku 26-1 Mamedocho,222-0032 045-540-2329
A X T222-0032 ABIXKZFH26-1

Midori 118 Terayamacho,226-0013 045-930-2318
% X T226-0013  #XXFLAT118

Aoba 31-4 Ichigaocho,225-0024 045-978-2446
FEKX T225-0024 FBEXMAEHASL-4
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Tsuzuki 32-1 Chigasakichuo,224-0032 045-948-2311
X T224-0032 EBHXF # lghR32-1

Totsuka 16-17 Totsukacho,244-0003 045-866-8431
FERX T244-0003 FIERXFEETI6-17

Sakae 303-19 Katsuracho,247-0005 045-894-8400
R T247-0005  SREXHEMT303-19

Izumi 5-1-1 Izumichuokita,245-0024 045-800-2305
RIX T245-0024 REMRHFHRIE-1-1

Seya 190 Futatsubashicho,246-0021 045-367-5705
BEX T246-0021 HEAXZVBHET190

*Inquiry counters are open between 08:45 and 17:00 Monday to Friday
(excluding national holidays and during the Year End/New Year period)

RO, B~ (H - EREBKRL)

FRISK AL L FELIFET

Case workers may not be available due to home visits, etc. when you
visit. Please make an appointment in advance.
REFNAFOAHIE, BHT —X T —H—DREFEFTCTEDEZELHY £TOD
T, BRZHHRDIZATEI LIS,

Your case worker is
HIRT-DI/|H T — T —h—IF,

TY,

Telephone No.
B 045 — -
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